
   
 

Policy of the Admissions and Examinations Office 
of the University of Klagenfurt 

to ensure respectful communication 
 

The University of Klagenfurt is a place of learning, teaching, research, and work with 

various forms of communication ensuing in all areas. For the Admissions and 

Examinations Office, respectful interaction between university members is a key 

principle of their actions. This kind of respectful interaction is expected also from 

their counterparts. Disrespectful and/or discriminatory behaviour is not tolerated. 

Good conduct means but is not restricted to: 

• Recognising and valuing the diversity of the university community and not 

discriminating against others. Diversity includes intersectional elements of 

gender, sexual orientation, age, ethnic origin, nationality, culture, language, 

religious faith, illness, disability etc. 

• Refraining from any offensive behaviour, harassment, bullying, or 

emotional blackmail in person, by phone, and through the use of electronic 

or conventional forms of communication (e.g. internet, email, letter). Such 

behaviour is unacceptable towards any person, including administrative staff, 

students, and applicants. 

• Being considerate of others so as to create a positive, respectful, and 

supportive environment, free of discrimination and intimidation. 

• Using non-discriminatory language in all communication, including writing 

and speaking. 

• Appreciating the endeavours of administrative staff, students, and 

applicants during complex bureaucratic processes which need to be managed 

during the different stages of study (admission, studying, graduation). 

• Using a polite tone, appropriate to the academic nature of the institution. 

This includes the use of rudimentary principles of polite communication, such 

as addressing the addressee, stating one’s name, clearly phrasing questions 

and/or concerns, and refraining from multiple enquiries concerning the same 

content. 

Breaches of this code of conduct will not be tolerated. The Admissions and 

Examinations Office reserves the right to terminate any communication with a 

student or applicant in the event of misconduct. In case of the occurrence of 

discriminative behaviour, the university will take the necessary steps (also criminal 

charges if applicable). 

 


